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MBY/]0 "Lleump dono.iHUmMe1bHO20 06pa3zosaHus demeil "[lods1emopuve”

[Ipenmer uccnenoanus: KauecTBo ycinoBuil 00pa3oBaTeabHON IESTEIBHOCTH OPraHU3allluy Ha
OCHOBE OOmIeNOCTYNmHOW WH(GOpPMAIMK B COOTBETCTBHH C OOMIMMH  KPUTEPUSIMH,
ycTaHoBIeHHBIME DenepanbHbIM 3akoHOM «O0 o0pazoBanuu B Poccuiickoit denepanuuy» OT
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOU OYEHKU Kadecmea yClo6uUsl 06pa306am€ﬂbH01/Vl oesimenibHoCmiu
opearnuzayuu, ocyu;ecmeﬂmou;eﬁ 06pa306amefzbnyio oessmenbHoCmb.

B xone mpoBeneHHOM HE3aBMCHMMOM OIICHKM KadecTBa YCIOBUM OKa3aHUsi 00pa3oBaTesIbHOU
JESTEIbHOCTH OBbLITU MOTYYEHbI CICIYIOIINE PE3yIbTaThl:

% HroroBoe 3HaueHHE MOKa3aTeNeil, XapaKTepH3YIOUIMX KPUTEPUH OLCHKUA KadecTBa
«OTKpBITOCTP W JOCTYHHOCTh HMH(POpPMAUU 00 OpraHu3alH COIMAIBHON Cdephy,
cocrasisier 84,2 6.7

6 NMOoM 4Hucje no nokasameisim.

e CootBercTBHEC HH(POPMAIIMK O JEATEIBHOCTH OpTaHU3AIMM  COLMAIBHOW  cdepsl,
pa3MeIleHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 WU
nopsanky (popme), ycraHOBICHHBIM HOPMATUBHBIMU MPABOBBIMH akTamu - 88 0.

e Hanmnume Ha oduUIMaTbPHOM caliTe OpraHW3aIui CcoluadbHOW chepsl HHPOpPMAIUH O
JTMCTAaHIIMOHHBIX CIIOC00axX 0OpaTHOMN CBSI3U U B3aUMOCHCTBUS C TIOIYYaTEISIMU YCIIYT B UX
¢ynkunonuposanue - 60 6.

e Jlons modydvarenel yclyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTONW U TOCTYITHOCTBHIO
uHpOpMalIUd O JEATENBHOCTH OpraHW3allMi COLMATBHOW cdepbl, pa3MeleHHOW Ha
WH()OPMANMOHHBIX CTEHJAaX B TOMEIICHWH OpraHW3allid CONHMaIbHOUW cdepsl, Ha
oUIMaTEHOM CaliTe OpraHu3aluy colranbHOl cepnl B cetu «MHTEepHET (B % OT 00111eT0
qrClia ONMPOIIEHHBIX MoTy4areneit yemyr) - 99,5 6.

% WToroBoe 3HAaueHMe IOKa3aTeneil, XapaKTEpPU3YIOIIMX KPHTEPUH OIIEHKM KauecTBa
«KoM(pOPTHOCTh  yCTIOBHiT MNPEAOCTaBIEHHS YCOyr, B TOM UHCIE BpEMs OXHIAHHS
TIPEeIOCTaBIEHNS yCIIyT», coctaBnser 49,1 6.8

68 MOoM Hducie no noKkasameyim.

e OOecrnieueHre B OpraHU3allMM  COIHUAIBHOW Cchepbl KOM(OPTHBIX yCIOBUH  Jis
NPEJOCTABICHUS YCIyT (MIEPEYCHb MapaMeTpOB KOM(POPTHBIX YCIOBHI YCTaHABIMBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe€  yIIOJHOMOYEHHOro  (eaepaabHOro opraHa
UCTIOTHUTEJILHOW BJIACTH 00 YTBEP)KIACHUM TOKa3aTesei He3aBUCUMOM OIIEHKU KayeCTBa) -
0 ©.

e Jlons moiiyyaTeNed YCIyr YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO MPEAOCTABICHHS YCIIYT
opraHu3zaieil conuaabHoil cdepsl (B % OT 0OIIero yuciia OMPOIICHHBIX MOJIyYaTesne
yenyr) - 98,2 6.

« VHTerpanbHOE 3HAYEHHE I[MOKa3aTeNieil, XapaKTEepU3YIOIIMX KPHUTEPHil OIEHKH KadecTBa
«JloCTyImHOCTD YCIYT [Tl HHBAIHUIOBY, cocTtaBiser 30 0.

6 MOoM Hucjie no nokasameiim.
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O6opynoBaHre MOMEIIEHUI OpraHM3alluil COLMAIBHOW cdepbl U MpHierarmend K Hel
TEPPUTOPUU C YyUETOM JIOCTYIHOCTH i MHBanuaoB - 0 0.

Obecnieuenne B OpraHU3aluy COLMAIBHOM chepbl YCIOBHI TOCTYIHOCTH, TO3BOJISIOIIUX
MHBAJIMIAM NOJy4aTh yCIyru HapaBHe ¢ Apyrumu- 0 6.

Jonst nomyyarenei yciayr, yIOBIETBOPEHHBIX JTOCTYIHOCTBIO YCIYT JUIsl HHBAINUIOB (B %
OT OOIIETO YKCIia OMPOIICHHBIX MToTyJaTesiel yeuyr — naBamioB) - 100 6.

HuTerpaibHOe 3HAYCHHUE IIOKAa3aTelIel, XapaKTePU3YIOIIMX KPUTEPHH OIEHKH KadecTBa
«/loOporkenareTbHOCTh, BEXJIMBOCTh PAOOTHUKOB OPTraHHU3AIMH COLUAIBHON Ccheph»,
cocrasirszeT - 100 0.

6 NMOoM 4Hucjie no nokasameiim.
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Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JI0OPOKENATeIbHOCTHIO, BEXIJIMBOCTHIO
pabOTHHUKOB OpTraHU3AIMH COLMANBHON c(epbl, 00ECTICYNBAIOIINX TEPBUYHBIA KOHTAKT H
UHQOPMHUPOBAHUE TIOJy4aTeds YCIYyrH TIpH  HEMOCPEJACTBEHHOM OOpalleHHH B
OpraHu3aIMI0 COLMATbHON cdepsl (B % OT 00IIero yuciaa OMPOILICHHBIX MOJydaTesien
yeayr) - 100 6.

Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JJI0OPOKENATeIbHOCTHIO, BEXIJIUBOCTHIO
pPaOOTHUKOB OpTraHM3alMH COLMAIBLHON Ccdepbl, 00eCHeYNBAIONINX HEMOCPEICTBEHHOE
OKa3aHWe YCIYTU MpHU OOpallleHuy B OPTaHM3AIMIO conuaabHOU cdeprl (B % OT oOIIero
Yrclia ONMPOIIEHHBIX moiydareneii yeuyr) - 100 6.

Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JI0OPOKENATeIbHOCTHIO, BEXIJIUBOCTHIO
PpabOTHHUKOB OpraHU3aIMX COUAIBHON Cephl PU MCIIOIb30BAaHIH AUCTAHIIMOHHBIX (hOPM
B3auMoJieiicTBUs (B % OT 0011ero yrcia onpoleHHbIX noaydareneit ycayr) - 100 6.

HHuTerpasbHOE 3HAUEHUE IIOKA3aTeNel, XapaKTePU3YIOIIMX KPUTEPUM OLEHKH KadecTBa
«Y IOBIIETBOPEHHOCTD YCIOBHSIMU OKa3aHHs yCIyIr», coctasiser - 99,5 0.

6 MOM Hucie no noKkasamejim.
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Jonst momyuaTenei ycnyr, KOTOpble TOTOBBI PEKOMEHIOBaTh OPTaHU3AlMI0 COIHAIBHOMN
chepbl pOICTBEHHWKAM M 3HAKOMBIM (MOTJIHM OBl €€ PEeKOMEHIO0BaTh, e€clii Obl Oblia
BO3MOXKHOCTh BBIOOpa OpraHu3aiuu comuanbHou cdepb) (B % oT obmiero umcia
OTIPOUICHHBIX MonyyaTeneil yeayr) - 99,5 6.

Jonst momywaTened  yciayr, YAOBIETBOPEHHBIX OPTaHU3AIMOHHBIMH  YCIOBUSIMHU
npenocTaBieHus yeuyr (B % OT 00IIero 4yuciia ompoIIeHHbIX moxydarenei yeuyr) - 99,5
0.

Jlonst moydaTeliel yclyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIIOBHSMH OKa3aHUS YCIyr B

OpraHu3aluy counanbHou chepsl (B % OT 0011ero yuciia ONpoLIeHHbIX MOTy4aTeseil ycayr)
- 99,50.

%* BbBIBOJHBIC MTOJIOKEHUS

PacdeT uTtoroporo 3HadeHus MMOKa3aTelb OLICHKU KauyecTBa 110 OopraHu3alun COIMaIbHOMI

chepsl, B OTHOIIEHUH KOTOPOW MPOBEICHA HE3aBUCHUMAs OIICHKA KaueCcTBa PACCUUTHIBACTCS IO
dbopmyre:

Sn ZZKmn/S,
rae:
Sn — ToOKa3aTelnb OIEHKU KayecTBa N-0i OpraHu3allny;
K™ — cpenHeB3BelleHHas CyMMa IOKasaTeled, XapaKTEPU3YIOMIMX M-blii KPUTEPHIA

OIICHKH Ka4€CTBa B nN—oi OopraHu3alnuunu

u cocrasiser 72,6 O.



% Pexomenpanuu mis OO

— IlpomomkaTe CBOEBPEMEHHO OOHOBISATH COJAEpKaHUE U TOPSAOK  (popmy)
uH(pOpMaLIUU O JACSITeNbHOCTH OPraHU3alluY, pa3MelIeHHON Ha HH(OPMALMOHHBIX CTEHAAX U Ha
opunManbHOM caiiTe OpraHuM3aldi B COOTBETCTBUM C YCTAHOBJICHHBIMH HOPMAaTHBHBIMHU
MIPABOBBIMU aKTaMH.

— IlopnepxuBarh  (YHKIMOHHPOBAHWE JWCTAHIMOHHBIX  CIIOCOOOB  CBS3M U
B3aMMOJIEHCTBUS C [TOJIy4aTEISIMHU YCIIYT.

— Hauatp pabory mo oOecrneyeHHIO B OpraHU3aluud KOMQPOPTHBIX YCIOBUU st
MPEIOCTAaBICHUS YCIYT MOTPEOUTENIO.

— Hauatp paboty o 060py10BaHHMIO TOMEIICHUI OpraHu3aluy U IpUJIeTaloei K Hel
TEPPUTOPUU C YUETOM JIOCTYIMHOCTH JJIsi MHBAIUIOB.

— Hauatp paboTy 1Mo cO3/1aHHI0 YCIOBUHM JTOCTYHMHOCTH, MO3BOJSIOLUIMX HHBAIHIAM
MOJIy4aTh YCIYTH HApaBHE C IPYTUMHU.

— CoBepieHCTBOBATh U MOJJEPKUBATh HAa BBICOKOM YPOBHE JOOPOXKENATEIbHOCTh U
BEXJINBOCTh pAOOTHHUKOB, 00€CIIEUNBAIOIINX IIEPBUYHBIA KOHTAKT C MOTPEOUTENIMHU YCIYT.

— CoBepleHTCBOBATh U MOJJCPKUBATh Ha BBICOKOM YpPOBHE JOOPOXKENATEIbHOCTh U
BEXUJINBOCTh pPaOOTHUKOB, 0O€CHeuYMBaIOIIUX HEMOCPEJACTBEHHOE OKa3aHHE YCIYI'M C
NOTPEOUTENSIMU YCITYT.

— CoBeplieHCTBOBATh M MOJJEPKUBATh HAa BBICOKOM YPOBHE JOOPOXKENATENbHOCTh U
BEeXUJINBOCTh PAa0OTHUKOB, OOECHEUMBAIOIIMX KOHTAaKT C IOTPEOUTENIMU YCIYr IpHU
MCIOJIb30BaHUU JUCTAHIIMOHHBIX (DOPM B3aMMOICHCTBUSI.

Hupextop OO0 KI' UATIO 8 : B.M.-K. Baabxkunumaen



